CHINH SACH BAO MAT THONG TIN CA NHAN

Nhim dam bao an toan cho website va bao mat thong tin cho ngudi tiéu dung, ching t6i dua ra mot
so chinh sach bao mat thong tin cho khach hang c4 nhan va t6 chirc khi mua hang tai website:

tichtacshop.vn nhu sau:

1. Muc dich thu thap thong tin:
Viéc thu thap dir li€u cua website: tichtacshop.vn s€ giup chliing to1:
+ Nam bt dugc cac yéu cau, mong mudn cia khach hang nham nang cao chit luong san pham.

+ Gitip khach hang cap nhat cic thong tin chuong trinh khuyén mai, giam gia do chung t6i to chirc

mot cach som nht.
+ HJ tro khach hang khi c6 khiéu nai, tranh chap mot cach nhanh nhat.
2. Pham vi thu thap thong tin:

Website thu thap céc thong tin sau ctia khach hang: Ho va tén, dia chi, s6 dién thoai, dia chi email,

thong tin ghi chu.

3. Pham vi sir dung thong tin:

Thong tin thu thap dugc ching t6i s dung cho cac muc dich sau:
- Giao hang cho quy khach da mua hang tai website;

- Thong bao vé viéc giao hang va hd tro cho khach hang;

- Xir Iy cac don dat hang va cung cap san pham thong qua website.

Ngoai ra, cac thong tin giao dich gém: lich sir mua hang, gia tri giao dich, phuong thurc van chuyén
va thanh toan ciing duoc website: tichtacshop.vn luu trit nham gidi quyét nhimg van d& c6 thé phat

sinh vé sau.

Chung t6i s& khong chia sé thong tin khach hang cho cic bén tht ba, trir nhitng truong hop cu thé

sau day:

- Dé bao vé tichtacshop.vn va cic bén thir ba khac: Ching t6i chi dua ra thong tin tai khoan va
nhimg thong tin c4 nhan khac khi tin chic rang viéc dua nhitng thong tin d6 13 phu hop véi luat
phap, bao vé quyén loi, tai san cua nguoi s dung dich vy, cua tichtacshop.vn va cac bén thua ba
khéc.

- Theo yéu cau tir phia co quan nha nudc hoac khi chung t6i tin rang viéc lam d6 la can thiét va phu

hop véi quy dinh phap luat. N6 chic chan khong bao gdm viéc ban, chia s¢ dan dén viéc lam 10
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thong tin c4 nhan ctia khach hang vi muc dich thuong mai, vi pham nhitng cam két duge dat ra

trong quy dinh Chinh sach bao mat thong tin khach hang cua ching toi.
4. Thoi gian luu trir thong tin:

Chung t6i s& luu trit cac thong tin ¢ nhan do khach hang cung cép trén cac hé théng ndi bo cua
chiing toi trong qua trinh cung cap san pham cho khach hang, cho dén khi hoan thanh muc dich thu

thap, hodc khi khach hang ¢ yéu cau huy cac thong tin di cung cép.
5. Cam két bao mat thong tin ca nhan khach hang:

Cong ty TNHH Thuong mai Dich vu VTO Phuc Thinh cam két biao dam an toan thong tin cho quy
khach hang khi dang ky thong tin ca nhan véi chung t6i. Chiing t6i cam két khong trao d6i mua ban
thong tin khach hang vi myc dich thwong mai va moi su chia sé¢ ciling nhu viéc st dung thong tin
cua khéach hang sé dugc thuc hién theo chinh sach bao mat da dugc cong khai trén tichtacshop.vn.
Chung t6i cam két s& khién Guy khach cam thdy tin tudng va hai long vé viéc bao mat thong tin ca

nhan khi tham gia va sur dung website ciia Cong ty.
6. Nhirng nguoi hodc té chire cé thé dwoc tiép cin véi thong tin:

Hoat dong kinh doanh cua tichtacshop.vn khong bao gdm viéc ban cac thong tin cta khach hang
cho bén thir ba. Website tichtacshop.vn chi cung cép thong tin khach hang cho cac bén dugc liét ké
dudi day nham dam bao quyén lgi cta khach hang theo nhitng cam két bio mat cta tichtacshop.vn:

- Céc d6i tac co ky Hop dong dé thuc hién mot phan dich vu cho Coéng ty TNHH Thuong mai Dich
vu VTO Phiic Thinh (di tac k¥ thuat, ddi tac cung cip dich vu van chuyén giao nhan...). Cac d6i
tdc nay s€ nhan dugc nhiing thong tin theo thda thuan hop d@)ng (co thé mot ph'?m hodc toan bo
thong tin tity theo diéu khoan ciia Hop dong) dé tién hanh hd tro nguoi ding st dung dich vu do
Cong ty cung cap.

- Co quan nha nudc khi ¢ yéu cau: Cong ty TNHH Thuong mai Dich vu VTO Phiic Thinh s& cung
cap thong tin ctia khach hang dé phuc vu qua trinh diéu tra ctia cic co quan do.

7. Dia chi cia don vi thu thip va quén ly thong tin ca nhan:

CONG TY TNHH THUONG MAI DICH VU VTO PHUC THINH

Gidy chimg nhan ding ky doanh nghiép sé: 0313034896 do S& Tai Chinh thanh phé H6 Chi Minh
cap ngay 01/12/2014

Dia chi: 415/4A Hoang Van Thy, phuong Tan Son Hoa, thanh phé Ho Chi Minh, Viét Nam

S6 dién thoai: 02835114641/0932191373

Email; nguyenthithu.oanh@vtophucthinh.com

8. Phwong tién va cong cu dé ngudi dung tiep can va chinh sira dir li€u ca nhan ctia minh.
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Khach hang c6 thé thyc hién quyén chinh sira, cap nhat thong tin ca nhan cua minh bang cach lién
hé voi chiing t6i qua sd dién thoai, email hodc dia chi lién lac dugc cong bd dudi chan website:
tichtacshop.vn.

9. Co ché tiép nhén va giai quyét khiéu nai ciia nguoi tiéu dung lién quan dén viéc thong
tin ca nhan bi sir dung sai muc dich hodc pham vi da thong bao:

Khi nguoi tiéu dung phat hién thong tin cd nhan cua minh trén tichtacshop.vn bi sit dung sai muc
dich hodc ngoai pham vi st dung thong tin, nguoi tiéu ding co thé giri khiéu nai dén Cong ty
TNHH Thuong mai Dich vu VTO Phtic Thinh theo céc cach thuc sau:

- Goi dién thoai dén sé Hotline: 0932191373;

- Guri email khiéu nai dén dia chi: nguyenthithu.oanh@vtophucthinh.com;

- Gui van ban khiéu nai theo duong buu dién dén hodc gui truc tiép tai try s¢ Cong ty, dia chi:
415/4A Hoang Van Thy, phuong Tan Son Hoa, thanh phé HO Chi Minh.

Thoi han dé Cong ty xir Iy phan anh lién quan dén thong tin ca nhan khach hang 1a 05 (niam) ngay
lam viéc, ké tir ngdy tiép nhan duoc khiéu nai ctia khach hang.

Trong moi trudng hop, Cong ty dé cao bién phap thuong luong, hoa giai véi khach hang dé thong
nhit va dua ra bién phap giai quyét, xir Iy khiéu nai.

Trong truong hop hai bén khong dat dugc sy thoa thuan nhu mong mudn din dén thuong luong,
hoa giai khong thanh, mot trong hai bén c6 quyén dwa vu viéc ra tda 4n nhan dan c6 tham quyén dé

giai quyét theo quy dinh cta phép lut.
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