CHINH SACH KIEM HANG

Pé quyén loi cua khach hang duoc bao vé tdi da khi tham gia mua sim trén tichtacshop.vn,
Cong ty TNHH Thuong mai Dich vu VTO Phuc Thinh ¢6 chinh sach hd tro khach hang dugc kiém
tra, xem hang, dong kiém véi nhan vién giao hang khi nhan hang. Nghia 13, khi ban nhan dugc goi
hang tir nhan vién giao hang, ban dugc phép mé ra dé kiém tra ngoai quan vé san pham trude khi

thanh toan.

Luuy:

- Xem san pham c6 dung nhu ban da dit hang khong? S6 luong, ching loai ¢ giéng véi mo ta
khong? San pham c6 bi bé v, dap nat, hu hong trong qua trinh van chuyén khéng? Tuy nhién, ban
khéng duoc dung thir san pham..

- Trudng hop Quy khach nhd nguoi than nhan hang thi van can kiém tra hang k¥ trude khi
nhan.

- Néu nhan vién giao hang yéu cau ban ky xac nhan vao bién ban xac nhan dong kiém (nghia 1a
x4c nhdn ban da kiém tra va nhan ddy du san pham). Ban nén st dung hét nhitng quyén loi dugc
hudng trong chinh sach dong kiém cua tichtacshop.vn trude khi ky.

- Néu khi dong kiém ban thay san pham khong diing hodc c6 déu hiéu hu hong, ban c6 quyén tir
chéi nhan hang.

- Pé biét thém thong tin chi tiét, xin vui 10ng lién hé véi chung t6i qua hotline: 0932191373

hodc dia chi email: nguyenthithu.oanh@vtophucthinh.com.
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